BLESSON JIBI PRADEEP

St. Catharines, ON | (289)-968-8310 | blessonp08@gmail.com

Skills
e  POS Operation (and Cash handling) e  Time Management
e  Fluentin English and Hindi e  Problem Solving
e  Customer Service e  Teamwork
Experience

Kitchen Assistant — Roti Mahal
Queen Street West, Toronto, ON Oct 2023 — March 2024
e Provided exceptional customer service in a busy restaurant environment.

e Assisted in setting up for service, including preparing the dining area and kitchen for daily
operations.

e Helped in the kitchen as needed, gaining exposure to food preparation and kitchen maintenance.

e Managed inventory and restocked kitchen supplies as needed.

Sales Associate (Part-time) — Reliance Smart Point Feb 2022 — Dec 2022

Kollam, Kerala, India

o Engaged with customers to assist with product selection and recommendations, enhancing customer
satisfaction and repeat business.

o Operated the cash register efficiently, processed transactions, and handled cash accurately.
o Assisted with stocking and organizing inventory to ensure a tidy store environment.

o Developed promotional material displays, attracting customer attention and boosting sales.

Education

Culinary Management — Niagara College, NOTL Campus 2023 - Present
Certifications

Food Handler Certification Feb 2024

Forklift License Certification Nov 2023



